GHULAM GHAUS

Software Engineer
Backend-Focused Full-Stack & Al Integrations | Node.js, TypeScript, Python, React/Next.js

@ gghaus-portfolio.web.app ghulamghaus266 @gmail.com

o +923067956164 [ linkedin.com/in/ghulam-ghaus-5b4ba9194

E PROFESSIONAL SUMMARY

Software Engineer with 4+ years of experience building production backend, full-stack, Saas, real-time, and Al-integrated applications
using Node.js, TypeScript, Python, React/Next.js, PostgreSQL, and cloud technologies. Strong background in REST APls, microservices,
authentication and authorization, database design, WebSockets, payment integrations, AWS/serverless systems, Generative Al
integrations, Voice Al, and LLM/API integrations.

ﬂ CORE SKILLS

e JavaScript, TypeScript, Python, SQL s Generative Al, Agentic Al, Al Agents, Conversational Al, Voice Al

» Node.js, Express.js, NestJS, FastAPl, REST APIs, Microservices e WebSockets, Twilio Media Streams, STT/TTS, Whisper STT, Cartesia TTS

® Reacts, Next.js e AWS Lambda, APl Gateway, S3, Cognito, Serverless, Docker

e PostgreSQL, MySQL, MongoDB, DynamoDB, Supabase e QAuth2, JWT, RBAC, S50, Git, Jira, Postman, Swagger/OpenAPI, Jest
] ProFESSIONAL EXPERIENCE

Backend / Voice Al Engineer Jul 2025 - Aug 2026

INTAKELY Al — Remote

e Engineered a real-time voice intake platform for live phone conversations with sub-second response requirements.
e Built Python backend services for bidirectional audio streaming using WebSockets and Twilio Media Streams.

® Integrated STT/TTS pipelines, interruption handling, and multi-tenant workflows for responsive voice interactions.
* [ntegrated external scheduling services for automated appointment booking and intake workflows.

Software Engineer Sep 2024 - Jun 2025
SOFTOO TECHNOLOGIES Pvt. Ltd - Islamabad, Pakistan

Developed and maintained production Saa$S backend services using Node.js and TypeScript.

Designed REST APls, microservices, and serverless components supporting core business workflows.

Built cloud-based backend components using AWS services including Lambda, API Gateway, and DynamoDB.
Optimized data-access patterns for improved performance and reliability.

Software Endaineer (Node) Aug 2022 - Aug 2024
HiveWaorx Private Limited - Islamabad, Pakistan

o Built enterprise backend systems using Node.js, Express.js, NestJS, PostgreSQL, and TypeORM.

e Implemented OAuth2, JWT authentication, RBAC, and secure authorization workflows.

® Led development of a centralized User Management and SSO platform shared across multiple enterprise applications.
* Built real-time notification systems using WebSockets and automated background processes.

E SELECTED PROJECTS

s Real-Time Voice Intake Platform — Multi-tenant voice automation platform for live legal intake and automated appointment scheduling.
Tech: Python, WebSockets, Twilio Media Streams, Whisper STT, Cartesia TTS, Supabase.

e Virtual Hospital System — Saudi Client — Healthcare platform enabling secure physician-patient communication, scheduling, and
virtual consultations. Tech: Node.js, NestJS, PostgreSQL, WebSockets.

* Esports Event Management Platform — Full-stack platform for events, player profiles, squads, registrations, scheduling, and participation.
Tech: Next.js, React, Node.js, PostgreSQL.

E EDUCATION ] cerTIFicATION u LANGUAGES

Bachelor of Science in Information Technology Block Chain Programming - Certificate English: Professional Proficiency

Government College University Faisalabad | 2015 - 2019 ~ NAVTTC/Air University Islamabad | 2022 | Grade A Urdu: Native

COMMITTED TO BUILDING IMPACTFUL SOLUTIONS
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